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One-time full-course fee

INR 2,999

Study plan

Self-paced written foundations; 12 months
access

Access

12 months course access

Learning format

Eight self-paced written lessons in
English, fictional worked cases, explained

practice and a final exercise with a model
solution. Automated Course Tutor support
is available in the LMS.

Programme overview

Foundational self-paced study of US healthcare receivables and administrative denial handling: aging,
prioritization, remittance interpretation, evidence review, route selection, appeal drafting, recovery
metrics and a fictional capstone. This course does not supply legal advice, independent clinical coding
authority, payer-specific certification, CPC/CPB credentials, live instruction or billing software access.
US processes are not automatically applicable to Indian insurers or TPAs. All examples use fictional
records and US dollars. Study-time estimates include exercises and review. Eight self-paced written
lessons in English, fictional worked cases, explained practice and a final exercise with a model solution.
Automated Course Tutor support is available in the LMS. Nonclinical foundation training. No live
classes, recorded lecture series, individual human marking, software subscription, job guarantee,
AAPC/AHIMA affiliation or external professional certification is included. External examinations,
memberships and licensed reference materials are separate. US coding and billing examples are not an
Indian insurer rulebook. The billing foundation introduces remittance and denial concepts. This optional
course specialises in receivables follow-up and evidence-based denial management.
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Who this is for

1 For adults with introductory medical-billing knowledge, English reading skills and basic spreadsheet
arithmetic.
2 Use fictional information for every exercise; do not upload identifiable patient records.

Published topics and learning focus

1 Receivable balances, aging and responsibility

2 Prioritize deadlines, evidence and next actions
3 Read the remittance and classify the issue

4 Build an evidence packet that answers the issue

5 Select the route and control deadlines
6 Write an evidence-based response and track the outcome
7 Denial metrics and prevention

3 Capstone: five claims, a priority queue and recovery report

Before you choose

1 These are published programme highlights, not certification of complete syllabus coverage. Review
the available reading index and programme trial before enrolling.

2 ZELVU provides learning support. It does not award the underlying degree, professional registration
or an examination result.

3 Current checkout terms and refund policy apply. Payment and access require successful provider
verification.

Take the next step

Explore the programme trial

View current details, scope and terms
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Ask ZELVU about this programme

Save this brochure for reference. Details can change: confirm the current programme page and checkout before making a
purchase.
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